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COMPANY PROFILE

We believe that sustainable success can only be achieved
through proper planning and conscious management along
with full commitment to execution. Since our establishment rJ
we have set our sights on achieving carefully planned { l

strategic goals. L
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ABOUT

We are Al-Kafaat Operations and Maintenance, a 100%
Saudi company, providing comprehensive maintenance
and operation services. The company handles building
operations such as construction work, cleaning, electrical
work, plumbing, painting, repairs, air conditioning, routine
maintenance, elevator maintenance, tank cleaning and
maintenance, and marble polishing
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To become the most targeted
destination By customers looking for
services Operation and maintenance
within the Kingdom

Providing a full range of services
Operation and maintenance, according
to the highest ,Safety, security and
quality standards With national hands
known for their efficiency
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First

Achieving goals that will
Achieving growth and prosperity for the Kingdom

Second

Our goal is to always adhere to safety, security and
quality standards Preserving the environment

Third

The use of environmentally friendly materials and
equipment, We were keen to use the latest types of
machines and equipment
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VALUSE

Complete flexibility to understand the
customers’ needs and provide them
with appropriate solutions

We apply the highest quality
standards in our services through a
professional team, excelling with
advanced operational systems

We operate with our customers based
on true partnership in responsibility
and success to achieve shared goals

We are committed to honesty and
transparency in all our interactions and
strive to build bridges of trust with
customers
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SERVICE
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We conduct regular inspections and comprehensive
checks of the facilities to ensure they operate
efficiently and to avoid sudden breakdowns. We set
periodic maintenance schedules that include
inspection and maintenance of electrical,
mechanical, plumbing, and air conditioning systems

We provide continuous technical support and
assistance around the clock to ensure that any
technical issues are addressed quickly and
efficiently. Our trained and qualified team uses
the latest tools and technologies to deliver
immediate and precise solutions

We offer corrective maintenance services to
address breakdowns and emergency issues
as soon as they occur. Our specialized team is
ready for rapid intervention to fix any
malfunctions and ensure systems are back up
and running as quickly as possible

We provide comprehensive facility management
services to ensure efficient operations and
achieve the highest performance levels. Facility
management includes building maintenance,
security systems management, and energy and
water control

We take responsibility for operating all vital
systems and equipment to ensure they
function smoothly and efficiently. Our
operational services include air conditioning
systems, elevators, lighting, and electrical and
mechanical systems
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Our hiring practices continuously. By fostering a culture of
collaboration and open communication, we aim to create an
environment where everyone feels valued and encouraged to
contribute their ideas. This will not only enhance our ability to
attract top talent but also ensure that our team members are
supported in their personal and professional growth. Together,
we will strive for excellence in all our hiring efforts, ensuring
“‘\’: that we select individuals who align with our values and can
help drive our business forward
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We would like to express our sincere gratitude for your ongoing
partnership Your collaboration has played a significant role in our growth
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DIAAR QU 101
ATJUMYT RFAT TSTATT COMPANY Diva RESIDENCE



ll_a

MULLAK
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promote a culture of shared living Strengthen social bonds among owners fostering
community development. Organize shared services within each association. Facilitate
access to services through a unified platform. Strive to protect the rights of owners and
occupants of jointly owned properties, both as a community and as individual Enable
management and ensure optimal use of the property and shared areas Enhance
‘organized communication among association members Raise awareness of the Owners

Association culture and its management
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REAL ESTATE GENERAL AUTHORITY

ABOUT
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The "Kafaat" enables owners and occupants of jointly
owned real estate units to establish an Owners' Association
to organize the management services of facilities and
shared areas, such as entrances, elevators, and corridors.
This contributes to preserving rights, ensuring optimal use,
and promoting a culture of

shared living



Services of the "Mullak" Program:

Mullak is a platform that enables all association members to access:

1. Nomination: Electronic nomination for the board of directors’ presidency of the association
2. Voting: Electronic voting on the association's basic regulations

Electronic voting for board presidency candidates

3. Viewing: Access to the approved basic regulations

Access to bills with the option to pay electronically

Access to financial statements of associations and meeting minutes

4. Issuance: Issuance of service fee invoices by the property manager

Electronic issuance of a founding letter

Issuance and printing of association documents (such as the Owners’ Association certificate)
5. Addition: Adding new owners to the association

6. Communication: Community page for members to communicate with each other
Appointment of a relationship manager for each association

to facilitate communication and provide services

System and Regulations Services:

Facilitating relationships between management and members by establishing systems

and procedures that regulate owner interactions, through:

1. Approval: Approval of the association's basic regulations

Approval of the legal status of the association

2. Organization: Defining the tasks of the board and its members according to the regulations
Defining the tasks of the property manager according to the regulations

Financial Services:

Mullak helps streamline and organize the financial procedures for each association by:
Authorizing the opening of bank accounts in the association's name

Assisting with financial collection

Managing overdue payments

Renewing the certificate after the financial closure of the association

Logistical Support Services:

Authorizing the transfer of meters in the association's name

Authorizing contracts with service providers and investment partnerships
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AL-KAFAAT
FOR OPERATION AND MAINTENANCE
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+966553110148
admin@alkafaat-sa.com

www.alkafaat-sa.com
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